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United States Government Accountability Office 
Washington, DC  20548 
 

Questions for Navajo Veterans Living on the Navajo Nation 
 
The U.S. Government Accountability Office (GAO)—an agency of the U.S. Congress—
has been asked by the U.S. Senate Committee on Veterans Affairs to review  
employment and training services for Native American veterans living on tribal land. 
The GAO is interested in your experience with employment and training services, the 
ways in which you find out about the services that are available to you, and any 
comments you may have on these topics.  Please complete one survey per person and 
return to Shannon Slinkey, Department of Navajo Veterans Affairs-Central, Window Rock 
Arizona.  Please do not include your name on this form.  Your views are important and 
will be taken into account as the Congress considers ways to improve these programs.  
Thank you. 
 
 
1.  Have you received any employment or training services since leaving military service? 

Yes .............................................     

No .....................................................     

Don’t know........................................       Skip to 6 on page 5                    
 
 
2. (If “Yes” to 1)  Have you received employment or training services since January 1, 2010? 

Yes .............................................     

No .....................................................     

Don’t know........................................     
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3. Thinking about the employment and training service providers that you have used, how easy 

or difficult was it for you to find out about their services? (Check one per row.) 

 
Very easy 

 
Easy 
 

Neither 
easy nor 
difficult 
 

Difficult 
 

Very difficult 
 

Did not use 
service/ 

Didn’t know 
 

a.  Visit by Disabled Veterans’ 
Outreach Program (DVOPs) 
staff or Local Veterans’ 
Employment Representatives 
(LVERs) from the state .............   ........  .....    .......  ......   ........  .....    ........  ......    ........    

b.  Tribal workforce agency ............   ........  .....    .......  ......   ........  .....    ........  ......    ........    

c.  Tribal veterans agency ..............   ........  .....    .......  ......   ........  .....    ........  ......    ........    

d.  On-reservation One-stop 
Career Centers or American 
Job Centers ..............................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

e.  Employers .................................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

f.   Public library .............................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

g.  Community center .....................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

h.  U.S. Department of Veterans 
Affairs (VA) ...............................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

i.    Non-profit or community-
based organization (Please 
specify.) ....................................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

  
 
j.   Veterans Service Organization 

(e.g., DAV, VFW)  (Please 
specify.) ....................................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

   
 

k. Other (Please specify.) ..............   ........  .....    .......  ......   ........  .....    ........  ......    ........    
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4. How helpful did you find each of the following as sources of information about employment 

and training services that are available on this reservation?  (Check one per row.) 

 

Extremely 
helpful 
 

Very helpful 
 

Moderately 
helpful 
 

Somewhat 
helpful 
 

Not at all 
helpful 
 

Did not use 
service/ 

Didn’t know 
 

a.  Visit by DVOPs or LVERs from 
the state ....................................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

b.  Tribal workforce agency ............   ........  .....    .......  ......   ........  .....    ........  ......    ........    

c.  Tribal veterans agency ..............   ........  .....    .......  ......   ........  .....    ........  ......    ........    

d.  Information available at on-
reservation One-Stop Career 
Center or American Job 
Center .......................................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

e.  Employers .................................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

f.   Public library .............................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

g.  Community center .....................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

h.  VA Tribal Veterans 
Representative (TVR) ...............   ........  .....    .......  ......   ........  .....    ........  ......    ........    

i.   Tribal college .............................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

j.   Another veteran(s) ....................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

k.  Friend(s) or family member(s) ...   ........  .....    .......  ......   ........  .....    ........  ......    ........    

l.   Non-profit or community-based 
organization (Please specify.) ..   ........  .....    .......  ......   ........  .....    ........  ......    ........    

  
 
m. Veterans Service Organization 

(e.g., DAV, VFW) (Please 
specify.) ....................................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

   
 
n.  Other sources  (Please 

specify.) ....................................   ........  .....    .......  ......   ........  .....    ........  ......    ........    
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5. How helpful were each of the following to you in finding a job? (Check one per row.) 

 

Extremely 
helpful 
 

Very helpful 
 

Moderately 
helpful 
 

Somewhat 
helpful 
 

Not at all 
helpful 
 

Did not use 
service/ 

Didn’t know 
 

a.  Visit by DVOPs or LVERs from 
the state ....................................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

b.  Tribal workforce agency ............   ........  .....    .......  ......   ........  .....    ........  ......    ........    

c.  Tribal veterans agency ..............   ........  .....    .......  ......   ........  .....    ........  ......    ........    

d.  On-reservation One-Stop 
Career Center or American 
Job Center ................................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

e.  Employers .................................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

f.   Public library .............................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

g.  Community center .....................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

h.  U.S. Department of Veterans 
Affairs ........................................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

i.  Tribal college ..............................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

j.  Non-profit or community-based 
organization (Please specify.) ..   ........  .....    .......  ......   ........  .....    ........  ......    ........    

  
 
k.  Veterans Service Organization 

(e.g., DAV, VFW)  (Please 
specify.) ....................................   ........  .....    .......  ......   ........  .....    ........  ......    ........    

   
 

l. Other (Please specify.) ...............   ........  .....    .......  ......   ........  .....    ........  ......    ........    
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Background/Demographics 
 
6. In what month and year did you separate from military service?   

__________________ Month 

__________________ Year   
 
 
7. Are you a disabled veteran? 

Yes ........................................................   
No ..........................................................    

Prefer not to say .....................................    
 
 
8. What is your sex? 

Male .......................................................   
Female ...................................................    

 
 
Comments 
 
9. What additional comments, if any, do you have about employment and training services for 

Native American veterans or any items on this survey?  
 

 


